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Award of Excellence
 

  

Canadian Human Rights Commission 
- Human Rights Maturity Model 

 

The Inspiration ~ Equal Opportunity for All 

The Focus ~ Non-Discrimination 
The CHRC administers the Canadian Human Rights Act and 
ensures compliance with the Employment Equity Act. Both laws 
ensure that the principles of equal opportunity and non-
discrimination are followed in all areas of federal jurisdiction. 

The Story ~ Advance Human Rights for all Canadians 
The CHRC promotes the core principle of equal opportunity and 
works to prevent discrimination in Canada by: promoting the 
development of human rights cultures; working with employers to 
ensure compliance with the Employment Equity Act; understanding 
human rights through research and policy development; protecting 
human rights through effective case and complaint management; 
and representing the public interest to advance human rights for all 
Canadians. 

Making a Difference in the Community~ A catalyst for 
change 
The concepts of equality, dignity and respect are widely 
recognized as essential to the foundation of modern democracy. 
The CHRC is a catalyst for change and works with employers and 
service providers to raise awareness of human rights. The CHRC 
also provides tools, policies, publications and information to help 
organizations put in place policies and practices that prevent 
discrimination and address potential complaints. 

A Word of Praise  
“The  Human Rights Maturity Model (HRMM) is helping us build a 
culture of human rights, where our commitment to equality and 
respect influences every decision, from hiring and advancement 
(…) to serving customers in a respectful manner. It’s in everything 
we do at FCC.”  
Joy Serne, Sr. Director, Farm Credit Canada 

Sharing your Best Practice and Reaching Out ~ Human 
Rights Inside and Outside the Workplace  

framework designed to support organizational change. It outlines a 
collaborative, proactive, step-by-step approach to increasing 
awareness of, and respect for, human rights inside and outside the 
workplace. The Model helps organizations create a workplace 
culture characterized by a fundamental respect for human rights. 
These organizations then become models for change in society. 

 
The Challenges ~ Creating an easy to use, free, online 
tool within limited resources.  
 
Many challenges were faced during the development of the Model: 
ensuring the Model was adaptable for private and public sector 
organizations of all sizes; creating it in a clear, common and 
engaging language; balancing the expectations and interests of 
employers, employees and unions; and, creating an easy to use, 
free, online tool within limited resources. 

The Best Practice Tool~ Human Rights Maturity Model 
Once an organization commits to improve the human rights culture 
of their workplace and points of service they self-assess their 
current status using the Model’s online system. A detailed 
implementation guide and comprehensive fact sheets help manage 
the journey. As organizations input their data, the online system 
automatically generates a Gap Analysis and an Action Plan, which 
helps in planning the next steps and enhancing the organization’s 
human rights capacity. 

Vision for the Future~Enhancing Human Rights Capacity
Many organizations have begun implementing the Model and 
enhancing their human rights capacity. These organizations will 
contribute to creating an environment where individuals are treated 
equally, where everyone can raise any issue and concern with 
confidence that it will be respectfully received and responsibly 
addressed, and where all can pursue careers of their choice and 
receive services, free from discrimination. 
  
Contact Information 
Marie-Anne St-Amour  
Manager, Discrimination Prevention Branch 
Canadian Human Rights Commission 
344 Slater Street, 8th Floor, Ottawa ON K1A 1E1
Tel: 613-995-1151 and 613-943-9115 
Toll Free: 1-888-214-1090 
TTY: 1-888-643-3304 
Fax: 613-996-966 
E-mail: marie-anne.st-amour@chrc-ccdp.gc.ca 
Website: http://www.chrc-ccdp.gc.ca 

The CHRC was created to provide equal opportunity to everyone 
in Canada. It has helped shape Canadian society to reflect the 
values that we share and has contributed to the quality of life 
enjoyed by so many in Canada 

The Human Rights Maturity Model is a business-management

GOVERNMENT


